
REGISTRATION FORM 
Please print and fill out this registration form and 

scan back to terroirs.travels@gmail.com or fax to: 805-221-5567 
GUEST #1 NAME     ______________________________________________________________________________ __  

DATE OF BIRTH_____________________________ ADDRESS 

CITY / STATE / ZIP

PHONE 

(PRIMARY)__________________________(CELL)__________________

     EMAIL_______________________________________________________________________________________________

     EMAIL_______________________________________________________________________________________________

___________________________ EXPIRES: ________________ISSUED  AT:___________________________ 

 EMERGENCY CONTACT (NOT TRAVELING WITH YOU):________________________________________________ 

RELATION: _________________________________________________________________________________________ 

EMERGENCY PHONE: ________________________________________________________________________________ 

GUEST #2 NAME _______________________________________________________________________________ __  

DATE OF BIRTH_____________________________ ADDRESS 

CITY / STATE / ZIP

PHONE 

(PRIMARY)__________________________(CELL)__________________

PASSPORT#_________________________ EXPIRES: ________________ISSUED  AT:___________________________ 

 EMERGENCY CONTACT (NOT TRAVELING WITH YOU):________________________________________________ 

RELATION: _________________________________________________________________________________________ 

EMERGENCY PHONE: ________________________________________________________________________________ 

DESCRIBE ANY MEDICAL, DIETARY OR ACCESSIBILITY ISSUES: __________________________________________ 

_____________________________________________________________________________________________________ 

CELEBRATION DATE: _____________________ BIRTHDAY/ANNIVERSARY/OTHER___________________________ 

PLEASE CONTINUE TO PAGE 2. . .  

Eberle Winery invites you to experience the Splendor of Fall on the Eastern Seacoast
New York to Montreal  |  September 23rd – October 3rd, 2019

PASSPORT#
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PLEASE CONTINUE TO PAGE 3. . .  

New York to Montreal 
September 23rd – October 3rd, 2019

10 Nights Aboard 
Regent Seven Seas M/S Navigator

PLEASE 
CHECK 

ONE

DEPOSIT AND PAYMENTS: 
15%  OF CRUSIE FARE PER PASSENGER IS DUE AT TIME OF BOOKING FOR ALL SUITES 

 ALL CANCELLATIONS, AT ANY TIME, WILL INCUR A NON-REFUNDABLE $100.00 PER PERSON ADMINISTRATIVE FEE MAY BE CONVERTED 
TO A FUTURE CRUISE CREDIT REDEEMABLE ON BOOKINGS MADE UP TO 12 MONTHS AFTER CANCELLATION AND FOR TRAVEL WITHIN 24 MONTHS.  

TOTAL DEPOSIT (15% cruise fare/pp) : $   ____ 

CREDIT CARD #_____________________________________________ EXP_______________ SECURITY # _________ 

PRINT NAME AS APPEARS ON CREDIT CARD __________________________________________________________ 

I AUTHORIZE RSSC TO CHARGE MY CREDIT CARD___________________________________________________ 

SIGNATURE_________________________________________________________________________________________ 

FINAL PAYMENT IS DUE NO LATER THAN NINETY (90) DAYS PRIOR TO SAILING (JUNE 25, 2019)

Cancellation Policy: 
 The following cancellation charges will be assessed for all cancellations received prior to departure up to the scheduled time of depar-
ture. For all air- inclusive cruise or cruise tour packages cancelled after receipt of the airline ticket, refunds will only be processed after the 
return of the airline ticket. The following charges will apply to cancellations received as follows 
The following cancellation penalties apply to all cruises of 1 to 14 days in length: 

Suite Category:   MS-H 
Time of Deposit – 121 days prior to departure   $100* 
120 – 91 days prior to departure   15% 
90 – 61 days prior to departure   50% 
60 - 31 days prior to departure   75% 
30 - 0 days prior to departure  100%

*per person administrative fee may be converted to a Future Cruise Credit redeemable on bookings made up to 12 months after 
cancellation and for travel within 24 months. 

I AUTHORIZE FINAL PAYMENT AMOUNT TO BE AUTOMATICALLY CHARGED BY RSSC 90 DAYS PRIOR TO SAILING TO THE 
CREDIT CARD LISTED. FINAL PAYMENTS NOT RECEIVED BY DUE DATE WILL RESULT IN CANCELLATION OF BOOKING.   
ALL CANCELLATIONS, AT ANY TIME, WILL INCUR A NON-REFUNDABLE $100.00 PER PERSON ADMINISTRATIVE FEE MAY BE CONVERTED 
TO A FUTURE CRUISE CREDIT REDEEMABLE ON BOOKINGS MADE UP TO 12 MONTHS AFTER CANCELLATION AND FOR TRAVEL WITHIN 24 MONTHS.  
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I DECLINE TRAVEL INSURANCE 

TRAVEL INSURANCE: TERROIRS TRAVELS/FROSCH STRONGLY RECOMMENDS YOU PURCHASE TRAVEL GUARD TRAVEL INSURANCE, OR COMPARABLE 
TRAVEL INSURANCE COVERING SUPPLIER DEFAULT, FULL MEDICAL EXPENSES, MEDICAL EVACUATION, TRAVEL DELAY, CANCELLATION AND LOSS. 
PLEASE CONTACT US IMMEDIATELY TO RECEIVE A QUOTE

BE ADVISED THAT PRE-EXISTING CONDITION COVERAGE REQUIRES INSURANCE PURCHASE WITHIN 14-DAYS OF DEPOSIT PAYMENT. NOTE THAT 
BY NOT PURCHASING INSURANCE, YOU ASSUME ALL RISK OF LOSS. INSURANCE MUST COVER ALL TRIP COMPONENTS TO BE VALID. INSURANCE CAN ONLY BE 
REFUNDED WITHIN 10-DAYS OF ITS PURCHASE IF DONE IN WRITING. REFER TO THE INSURANCE BROCHURE FOR DETAILS

I WOULD LIKE TO REQUEST AN INDEPENDENT TRAVEL INSURANCE QUOTE 

Please continue to page 4: 
your signature on page 4 must accompany the Registration Page in order 

for your booking to be completed. 

No booking number can be generated without this page.

(Please note that by NOT purchasing insurance, you assume all risk of loss)

I WANT TO PURCHASE REGENTCARE GUEST PROTECTION PROGRAM.  PREMIUM 
COST IS 11.5% OF TOTAL CRUISE FARE.  POLICY DETAILS AT:
https://www.rssc.com/media/questions/6_08GuestTravelProtectionProgram.pdf
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We at Terroirs Travels/Frosch strongly recommend that you purchase travel insurance.  
Here are 3 top reasons why:
• Some peace of mind   • Protection against the unexpected  • Concern over losing the financial investment in a trip

Travel protection will offer coverage and protection for many things that may occur before and during your trip. Travel protection is now an 
essential part of a worry-free vacation for the smart traveler.  
You have several choices for selecting travel insurance:

You would like to purchase regentcare guest protection program. premium cost is 11.5% of total cruise fare. 
   Policy details at: https://www.rssc.com/media/questions/6_08GuestTravelProtectionProgram.pdf 

  Terroirs Travels/Frosch can provide you with a quote for a policy that is custom fit to your needs through TravelGuard or Allianz.
        Contact us at (805) 227 0830
  You can decline travel insurance by indicating so here: Signature_______________________________ Date______________

Your Agreement with FROSCH
Before we finalize arrangements for your flight, hotel, car rental, tour, cruise, or other trip, we require that you sign this form; your signa-
ture will signify your agreement with the following terms and conditions:
For your protection, we strongly recommend that you purchase trip cancellation and travel accident insurance. If you choose to decline 
insurance, you are assuming any financial loss associated with cancelling or altering your travel arrangements. These often total 100% of 
the trip cost. However, no representation or description of the insurance made by our staff constitutes a binding assurance or promise 
about the insurance.
___ YES, I am interested in purchasing travel insurance, please send me a quote and information about the policy.
Name(s), Date(s) of birth and the US state(s) of residence:
1.___________________________________DOB _____________US State___ 
2.___________________________________DOB______________US State___ 
3.___________________________________DOB______________US State___ 
4.___________________________________DOB______________US State___
___ NO, I decline to purchase travel insurance at this time.

Insurance can sometimes be purchased at any time up until 24 hours prior to travel. Let us know if you change your mind, and wish
to purchase the insurance. This form is not a final decision. If you do NOT have a US residence address or you are not a US citizen,
let us know so that we can look at what options are available to you.

Frosch acts as only a sales agent for any airline, hotel, car-rental company, tour operator, cruise line, or other service provider
named in your itinerary (“Suppliers”). We are not responsible for acts or omissions of the Suppliers or their failure to provide
services or adhere to their own schedules. We assume no responsibility for and shall not be liable for any personal injury, property 
damage, monetary loss, accident, delay, inconvenience, or irregularity which may be caused by: (1) wrongful or negligent acts or 
omissions of the Suppliers; (2) any defect in or failure of any vehicle, craft, equipment, or instrumentality used or provided by the 
Suppliers; or (3) any wrongful or negligent acts or omissions on the part of any other party not under our control.

Travel arrangements involving airline and cruise components are subject to supplemental price increases that may be imposed by
the supplier and/or government even after you have completed your purchase. You hereby consent to any such price increases and 
authorize your credit or debit card to be used for them. Suppliers have their own contracts covering cancellation penalties and other 
terms and conditions, and that you may be bound by those contracts regardless of whether you receive notice of their terms. By 
signing below, you are consenting to those terms and conditions.

We have no special knowledge regarding the financial condition of the Suppliers, unsafe conditions, health hazards, weather
hazards, or climate extremes at locations to which you may travel. For information concerning possible dangers at destinations, we 
recommend contacting the Travel Warnings Section of the U.S. State Department at (202) 647-5225 or www.travel.state.gov. For 
medical information, we recommend contacting the Centers for Disease Control at (877) FYI-TRIP or www.cdc.gov/travel. You
assume full and complete responsibility for checking and verifying any and all passport, visa, vaccination, or other entry
requirements of your destination, and all conditions regarding health, safety, security, political stability, and labor or civil unrest at 
such destination. You agree that the courts in Houston, Texas will be the exclusive jurisdiction for all claims brought by you or us,
and you hereby submit to the personal jurisdiction of those courts.

Client Signature: ____________________________________

Client Name: _______________________________________ Date: ______________

Please complete and fax back to my attention or scan and return as an e-mail attachment.

Agent Name: _________________________ Fax: _________________ 

Email: __________________________________________

PLEASE CONTINUE TO PAGEs 5 & 6 PAGE 4

PLEASE SIGN BELOW 



RSSC TERMS AND CONDITIONS 
PLEASE READ THIS IMPORTANT INFORMATION CAREFULLY AS THESE ARE THE TERMS AND CONDITIONS OF THE LEGALLY BINDING 
CONTRACT BETWEEN YOU AS OUR GUEST AND SEVEN SEAS CRUISES S. DE R.L DOING BUSINESS AS REGENT SEVEN SEAS CRUISES. THIS 
TICKET/CONTRACT CONTAINS SUBSTANTIAL PENALTIES FOR CANCELLATION AS WELL AS CERTAIN LIMITATIONS OF LIABILITY. 

General Conditions: 
Upon the �rst to occur of receipt of the Guest’s deposit or the Guest’s receipt of a con�rmation letter/invoice from Regent Seven Seas 
Cruises or the issuance of a Passenger Ticket Contract or boarding pass to Guest, the following terms and conditions form a contract 
between you and Regent Seven Seas Cruises with respect to the rights and obligation of you and Regent Seven Seas Cruises. All bookings 
are subject to the cancellation provisions set forth herein, by Regent Seven Seas Cruises, located at 7665 Corporate Center Drive, Miami, 
Florida 33126, (305) 514-4900, and by which you agree to be bound. 
THIS CONTRACT IS SOLELY BETWEEN YOU (THE GUEST OF REGENT SEVEN SEAS CRUISES) AND REGENT SEVEN SEAS CRUISES. REGENT SEVEN 
SEAS CRUISES ACTS FOR THE OWNER(S) AND OPERATOR(S) OF THE SHIPS DESCRIBED IN THE REGENT SEVEN SEAS CRUISES BROCHURE. YOU 
AGREE THAT PASSAGE ON ANY VESSEL IS GOVERNED BY AND SUBJECT TO THE TERMS AND CONDITIONS OF THE GUEST TICKET CONTRACT. 
THE GUEST TICKET CONTRACT LIMITS YOUR RIGHTS AND SETS FORTH LIMITATIONS ON THE TIME FRAMES IN WHICH CLAIMS MAY BE MADE 
AND SUITS MAY BE FILED AGAINST A PARTICULAR VESSEL, ITS OWNERS, OPERATORS, AGENTS AND VARIOUS OTHER THIRD PARTY PROVID-
ERS. IT IS IMPORTANT THAT YOU READ ALL OF THE TERMS AND CONDITIONS OF THE GUEST TICKET CONTRACT WHICH IS AVAILABLE ONLINE 
AT www.RSSC.com OR UPON REQUEST VIA FAX. SPECIFICALLY, IN MAKING A DEPOSIT FOR ANY VOYAGE WITH REGENT SEVEN SEAS CRUISES, 
YOU AGREE TO ALL PROVISIONS CONTAINED IN THE PASSENGER TICKET CONTRACT RELATING TO VENUE, JURISDICTION, GOVERNING LAW 
AND DISPUTE RESOLUTION. 
This contract cannot be modi�ed except in writing and signed by an executive corporate o�cer of Regent Seven Seas Cruises. 

Dispute Resolution: 
You agree that all disputes and matters whatsoever arising under, or in connection with or incident to this contract shall be subject to the 
venue and choice of law provisions of the Ticket/Contract.   
Payment Policy:
Bookings made more than 120 days from sailing are required to deposit 15% of applicable cruise fare within 7 days of booking.  Bookings 
made between 91 and 120 days of sailing are required to deposit within 3 days of booking and bookings made within 90 days of sailing are 
required to deposit by the end of the booking day. Bookings not deposited as per this schedule will automatically be cancelled.   Unless 
otherwise noted, �nal payment must be received by Regent Seven Seas Cruises 90 days prior to cruise departures for voyages 14 nights or 
less and 150 days prior for voyages 15 nights or longer. Regent Seven Seas Cruises reserves the right to cancel any booking not fully paid at 
time of �nal payment.  

Payments/Revisions: 
Visa, MasterCard, American Express and checks made payable to Regent Seven Seas Cruises are all acceptable forms of payments. Once a 
deposit is made, all changes are subject to an administrative fee.  Regent Seven Seas Cruises accepts no responsibility for credit card 
processing fees independently assessed by issuing banks.  None of these fees separately charged by the issuing banks accrues to bene�t of 
Regent Seven Seas Cruises nor do they accrue to the bene�t of Regent Seven Seas Cruises’ credit card processing bank.  
SEVEN SEAS EXPLORER 
SEVEN SEAS VOYAGER 
SEVEN SEAS MARINER 
SEVEN SEAS NAVIGATOR

FOR ALL RSSC LEGAL DOCUMENTATION PLEASE GO TO: https://www.rssc.com/legal
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Cancellation of Ancillary Items 
Pre-and Post -Cruise Hotel Packages   Within 60   days prior to departure     100% fee 
Pre-and Post -Cruise Land Packages  Within 60 days prior to departure    100% fee 
Pre-Bookable Adventures Ashore    Within 60 days prior to departure    100% fee 
Shore Excursions     Within 36 hours of tour departure    100% fee 
Private Transfers  Within 36 hours of departure  100% fee 
Private Cars & Vans     Within 36 hours of tour departure    100% fee 
Visa Packages  Within 60 days prior to departure    100% fee 
Airfare      Within 60 days prior to departure    100% fee 
Custom Air Fee  When requested  100% fee 
Air Supplemental Fee    On payment of fee      100% fee 
Free Hotel Package     Within 60 days prior to departure    100% fee 
Free Hotel Package: 
Free Hotel Package includes Hotel to Pier transfers and is based on double occupancy – additional guests sharing a suite may purchase the hotel at an  Additional cost. If 
cancelling within 60 days, cancel penalties for double occupancy will apply and the hotel credit is not available.  Hotel cannot be added to booking within 60 
days of date of sailing.  Hotel Package is capacity controlled and may not be available at time of booking.  
Free Unlimited Shore Excursion
 reservations are on a �rst-come, �rst-served basis and are subject to availability. All children 17 years of age and under are required to be accompanied by an adult 18 years of 
age or older on any shore excursion reserved by Guest through Carrier.  
Reservation Changes: 
Regent Seven Seas Cruises does not allow name changes after deposit has been received.  A new reservation will be made and will be subject to the new terms and conditions 
that are applicable at the time of booking.  The existing reservation will be cancelled and will be assessed the applicable cancellation fees.   If a guest wishes to change a 
booking from cruise only to include cruise and air travel arrangements after the full amount of the purchase price for the cruise only package is due and payable, RSSC will 
impose a change fee of up to $150.00 per person.  Custom air service is available for a service fee of $175pp + any air di�erential for airfare above our contracted rates. Please 
note that custom air may result in loss of included coach transfers.  Bookings cannot be converted from cruise only to air/sea within thirty (30) days of sailing.   
Travel Documentation: 
All Guests must have passports valid for six months following disembarkation and necessary visas when boarding. It is the Guest’s responsibility to ensure that they have all 
necessary documents to participate in the cruise or cruisetour which they have purchased and Regent Seven Seas Cruises accepts no responsibility for obtaining required visas 
nor for advising Guests of visa or other immigration requirements. Travel documents are issued approximately 25 days prior to departure. 
Physically Challenged Guests:
 Guests with any medical conditions(s) or special needs that may require treatment or attention or accommodation during the voyage, or needing to travel with medical 
apparatus, including wheelchairs, motorized scooters, oxygen therapy, etc., must advise Regent Seven Seas Cruises in writing at time of deposit.  Please note some ports of call 
may not be suitable for guests with limited mobility and special arrangements may need to be made at the guest’s expense.  Regent Seven Seas has the right to refuse or 
revoke passage to anyone who, in its judgment, is in a physical, mental or emotional condition un�t for travel or whose comfort on board may be compromised due to 
situations beyond the care that can be provided by Regent Seven Seas Cruises.  Regent Seven Seas Cruises will under appropriate circumstances, permit its guests to use 
special equipment as noted above. 
Pregnancy Policy: 
Regent Seven Seas Cruises will not accept any Guests who will have entered their 24th week of pregnancy at the time their travel with Regent Seven Seas Cruises concludes. 
We do not represent that travel is safe during any point in the pregnancy of a Guest. Advice should be sought from your medical practitioner prior to embarkation. The period 
speci�ed above represents our minimum requirement. Some countries place limitations on the entry of non-national pregnant women. Check with the relevant embassy or 
consulate before you travel to con�rm any further limitations. 
Responsibility: 
Regent  Seven  Seas  Cruises  accepts  no  liability  or  responsibility,  whether  occasioned  by  railroad,  motor  coach,  private  car,  boat,  aircraft  or  any  other conveyance, for 
any injury, damages, loss, accident, delay or irregularity which may be occasioned either by reason or defect, through the acts or defaults of any of any company or person, or 
in carrying out the arrangements of the cruise or cruisetour, as a result of any cause beyond the control of Regent Seven Seas Cruises. Guests speci�cally release Regent Seven 
Seas Cruises from any and all claims for loss or damage to baggage or property, or from personal injuries or death, or from loss from delay, arising out of the acts, omissions or 
negligence of any other party, such as air carriers, hotels, shore excursion operators, restaurateurs, transportation providers, medical personnel, ship owners, ship operators or 
other providers of services of facilities. All arrangements made for Guests with independent contractors, including medical services, are made solely for the convenience of 
Guests and are done at the Guest’s own risk and cost. Regent Seven Seas Cruises shall not be liable for delay or inability to perform any portion of the cruise or cruise tour 
caused by or arising out of strikes, lockout or labor di�culties or shortages whether or not the Carrier is a party thereto, or explosion, �re, collision, standing or foundering of 
the vessel or breakdown or failure of or damage to the vessel or its hull or machinery or �ttings howsoever and whose so ever any or the same may arise or be caused, or civil 
commotion, riot, insurrection, war, government restraint, requisitioning of the vessel, political disturbance, acts or threats of terrorism, inability to secure or failure or supplies 
including fuel, Acts of God, or other circumstances beyond its control. 
Cancellation by Regent Seven Seas Cruises: 
Regent Seven Seas Cruises reserves the right to withdraw and/or cancel a cruise or cruisetour or to make changes in the itinerary and hotel accommodations whenever, in its 
sole judgment, conditions warrant. In the event of charters of the vessels, truces, lockouts, riots or stoppage of labor from whatever cause or for any other reason whatsoever, 
the Owner or Operator of the vessels identi�ed in the current brochure may, at any time, cancel, advance or postpone any scheduled cruise or cruisetour and may, but is not 
obligated to, substitute another vessel or itinerary and Regent Seven Seas Cruises shall not be liable for any loss whatsoever to Guests by reason of any such cancellation, 
advancement or postponement. Regent Seven Seas Cruises shall not be required to refund any amount paid by any Guest who must leave the cruisetour prematurely for any 
reason, nor shall Regent Seven Seas Cruises or the owners or operators of the vessels identi�ed in Regent Seven Seas Cruises’ brochure be responsible for the lodging, meals, 
return transportation or other expenses incurred by such Guest. 
Services Provided by Airlines: 
Regent Seven Seas Cruisesreserves the right to choose the air carrier, routing and city airport from each gateway city. Any changes made to an issued airline ticket will incur an 
administrative change fee. Any additional costs including penalties for cancellations/rebookings will be made at the Guest’s expense. All airline tickets issued by Regent Seven 
Seas Cruises are refundable only to Regent Seven Seas Cruises, therefore, all tickets should be returned to: Regent Seven Seas 
Cruises, Attention: 
Air Refunds. Regent Seven Seas Cruises will determine the amount of any refund due. If the air ticket is lost, the Guest is responsible for the costs of its replacement. Regent 
Seven Seas Cruises has no responsibility for altered travel plans caused by airline delays or for any act, omission or event occurring while not onboard. Regent Seven Seas 
Cruises cannot con�rm airline seat assignments, add frequent �yer numbers to airline records or request special meals. These services should be arranged by his or her travel 
agent directly with the airline. 
Insurance: 
We  highly  recommend  adequate  personal  and  baggage  insurance  and  trip  cancellation  insurance  for  all  Guests.  All  trip  cancellation  policies  will  be  strictly 
enforced.  Insurance is refundable until cancellation penalty period begins at which point coverage begins.  Applications for insurance are provided upon request.  
For Pro�t Entity:  
Notwithstanding that Regent Seven Seas Cruises, at the Guest’s option, arranges air travel, hotel accommodations, ground transfers, shore 
excursions and other services with independent suppliers of services, it should be understood that Regent Seven Seas Cruises, being a “for pro�t entity,” earns a 
pro�t on the sale of optional services. Sellers of Travel Laws: Regent Seven Seas Cruises is exempt from the Sellers of Travel laws of Florida, California and other similarly situated 
jurisdictions based upon its status as a common carrier/ocean carrier.  
Revised:  180404 
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