
Halter Ranch Winery Invites You to Experience the Spendor of Fall From 
New York City to Montreal September 25th - October 5th, 2018

REGISTRATION FORM 
Please print and fill out this registration form and 

scan back to terroirs.travels@gmail.com or fax to: 805-221-5567 
GUEST #1 NAME     ______________________________________________________________________________ __  

DATE OF BIRTH_____________________________ ADDRESS 

CITY / STATE / ZIP

PHONE 

(PRIMARY)__________________________(CELL)__________________

     EMAIL_______________________________________________________________________________________________

     EMAIL_______________________________________________________________________________________________

DRIVERS LIC # ______________________ EXPIRES: ________________ISSUED  AT:___________________________ 

 EMERGENCY CONTACT (NOT TRAVELING WITH YOU):________________________________________________ 

RELATION: _________________________________________________________________________________________ 

EMERGENCY PHONE: ________________________________________________________________________________ 

GUEST #2 NAME _______________________________________________________________________________ __  

DATE OF BIRTH_____________________________ ADDRESS 

CITY / STATE / ZIP

PHONE 

(PRIMARY)__________________________(CELL)__________________

DRIVERS LIC # ______________________ EXPIRES: ________________ISSUED  AT:___________________________ 

 EMERGENCY CONTACT (NOT TRAVELING WITH YOU):________________________________________________ 

RELATION: _________________________________________________________________________________________ 

EMERGENCY PHONE: ________________________________________________________________________________ 

DESCRIBE ANY MEDICAL, DIETARY OR ACCESSIBILITY ISSUES: __________________________________________ 

_____________________________________________________________________________________________________ 

CELEBRATION DATE: _____________________ BIRTHDAY/ANNIVERSARY/OTHER___________________________ 

PLEASE CONTINUE TO PAGE 2. . .  



!

PLEASE CONTINUE TO PAGE 3. . .  

TOTAL DEPOSIT (minimum deposit 20% of cruise fare/pp) fully refundable up to 91 days prior to departure : $ ______________________ 

CREDIT CARD #_____________________________________________ EXP_______________ SECURITY # _________ 

PRINT NAME AS APPEARS ON CREDIT CARD __________________________________________________________ 

I AUTHORIZE  CRYSTAL CRUISE LINES TO CHARGE MY CREDIT CARD_________________________________ 

I AUTHORIZE FINAL PAYMENT TO BE AUTOMATICALLY CHARGED 90 DAYS PRIOR TO DEPARTURE 
TO THE CREDIT CARD LISTED. FINAL PAYMENTS NOT RECEIVED BY DUE DATE WILL RESULT IN
CANCELLATION OF BOOKING. 

SIGNATURE_________________________________________________________________________________________ 

PLEASE 

CHECK O NE

All Inclusive 10 Day Journey Aboard the Crystal Symphony
FARES ARE PER PERSON, BASED ON DOUBLE OCCUPANCY, AND DO NOT INCLUDE PORT CHARGES OF $540 

/PP *PRICES ARE FOR CRUISE/TOUR ONLY AND DO NOT INCLUDE AIR FARE OR TRAVEL INSURANCE

All Cruise-Only Fares are in US dollars and are per person, based on double occupancy and do not include cruise port, security and handling charges, which vary by 

departure. The Cruise-Only fare does not include air or transfers. Guests booked with Cruise-Only Fares may add air at an additional cost. Optional air add-ons are available 

to full cruise, full fare guests with flights originating from Crystal Cruises' designated gateway cities in the U.S. and Canada, and include all government fees, fuel surcharges 

and taxes. If you choose to arrange for air travel independently, you may purchase embarkation and disembarkation transfers from Crystal Cruises. Fares are subject to 

change. The fare in effect on the date the cruise is confirmed applies.

Crystal's All-inclusive fares include: beverages including fine wines, champagne, premium spirits and all non-alcoholic beverages such as bottled water, soft drinks and 

specialty coffees; gratuities for housekeeping, dining and bar staff; specialty dining; personal Penthouse Butler service.

 A FULLY REFUNDABLE DEPOSIT OF 20% PER GUEST IS REQUIRED FOR ALL RESERVATIONS (ALL CATEGORIES) ). RESERVATIONS (ALL CATEGORIES) ARE 

SUBJECT TO CANCELLATION IF REQUIRED DEPOSITS ARE NOT RECEIVED WITHIN THE SPECIFIED OPTION PERIOD. FINAL PAYMENT IS DUE NO LATER 

THAN 90 DAYS PRIOR TO SAILING. ALL RESERVATIONS ARE SUBJECT TO CANCELLATION IF PAYMENTS ARE NOT RECEIVED BY THE DUE DATE.

Cancellation Fees:

Cancellation fees/penalties apply if booking is cancelled within penalty periods outlined below. The date of booking cancellation determines the applicable penalty amount. 

The penalty is applied as a % of the booking total and does not apply to port security and handling fees.

APPLICABLE CANCELLATION PENALTY OR CATEGORY DOWNGRADE FEES: 

ALL 2017 - 2019 VOYAGES (excluding Full World Cruise and Combos of at least 47 days or more*)

91 + days prior to sailing Full Refund / No Penalties Apply 

90-46 days to sailing Penalty equivalent to 20% of total fare 

45-31 days to sailing Penalty equivalent to 50% of total fare

30 days to sailing Penalty equivalent to100% of total fare

THE PURCHASE OF TRIP INSURANCE IS STRONGLY RECOMMENDED AT THE TIME OF 

BOOKING. CONSULT TERROIRS TRAVELS FOR BEST QUOTES.  
(PLEASE NOTE THAT BY NOT PURCHASING INSURANCE, YOU ASSUME ALL RISK OF LOSS) 

 HALTER RANCH WINERY /TERROIRS TRAVELS/FROSCH RESERVE THE RIGHT TO CORRECT PRICING ERRORS OR OMISSIONS

Pay in full 6 months prior to departure and receive an extra savings of 2.5%

$4835

$3870
$4765

$4580 $4445

SOLD OUTSOLD OUT

SOLD OUT

SOLD OUT SOLD OUT

SOLD OUT

SOLD OUT



Crystal Priority Check-In & Planning Center :

Once your Registration Form and deposit have been sent to Terroirs Travels, we will forward you a booking 
number which will allow you to access Crystal's Priority Check-in & Planning Center (PCPC):
https://checkin.crystalcruises.com/

The PCPC is available online until seven days prior to sailing. Once the online check-in has been completed and 
your cruise is fully paid, we encourage you to utilize this service in advance of your travels to book your special-
ty dining reservations, spa appointments, Crystal Adventures ® shore excursions, Creative Learning Institute ® 
classes and more.

OR 

AIR TRAVEL:  
PLEASE INDICATE YOUR PREFERENCE: 

 You will contact Crystal Cruises Personal Select Air at:
http://www.crystalcruises.com/legal/optional-air-sea-program

Crystal Cruises: General Ticket Terms & Conditions:
Please visit the link below for full details 
http://www.crystalcruises.com/legal/crystal-cruises-general-ticket-terms-conditions

Please continue to page 4: 
your signature on page 4 must accompany the Registration Page in order for 

your booking to be completed. 

No booking number can be generated without this page.



We at Terroirs Travels/Frosch strongly recommend that you purchase travel insurance.  
Here are 3 top reasons why:
• Some peace of mind   • Protection against the unexpected  • Concern over losing the financial investment in a trip

Travel protection will offer coverage and protection for many things that may occur before and during your trip. Travel protection is now an 
essential part of a worry-free vacation for the smart traveler.  
You have several choices for selecting travel insurance:
    You would like to purchase the Crystal Cruise Protection Plan visit https://affinitytravelcert.com/docs/usfcyc01
  Terroirs Travels/Frosch can provide you with a quote for a policy that is custom fit to your needs through TravelGuard or Allianz.
        Contact us at (805) 227 0830
  You can decline travel insurance by indicating so here: Signature_______________________________ Date______________

Your Agreement with FROSCH
Before we finalize arrangements for your flight, hotel, car rental, tour, cruise, or other trip, we require that you sign this form; your signa-
ture will signify your agreement with the following terms and conditions:
For your protection, we strongly recommend that you purchase trip cancellation and travel accident insurance. If you choose to decline 
insurance, you are assuming any financial loss associated with cancelling or altering your travel arrangements. These often total 100% of 
the trip cost. However, no representation or description of the insurance made by our staff constitutes a binding assurance or promise 
about the insurance.
___ YES, I am interested in purchasing travel insurance, please send me a quote and information about the policy.
Name(s), Date(s) of birth and the US state(s) of residence:
1.___________________________________DOB _____________US State___ 
2.___________________________________DOB______________US State___ 
3.___________________________________DOB______________US State___ 
4.___________________________________DOB______________US State___
___ NO, I decline to purchase travel insurance at this time.

Insurance can sometimes be purchased at any time up until 24 hours prior to travel. Let us know if you change your mind, and wish
to purchase the insurance. This form is not a final decision. If you do NOT have a US residence address or you are not a US citizen,
let us know so that we can look at what options are available to you.

Frosch acts as only a sales agent for any airline, hotel, car-rental company, tour operator, cruise line, or other service provider
named in your itinerary (“Suppliers”). We are not responsible for acts or omissions of the Suppliers or their failure to provide
services or adhere to their own schedules. We assume no responsibility for and shall not be liable for any personal injury, property 
damage, monetary loss, accident, delay, inconvenience, or irregularity which may be caused by: (1) wrongful or negligent acts or 
omissions of the Suppliers; (2) any defect in or failure of any vehicle, craft, equipment, or instrumentality used or provided by the 
Suppliers; or (3) any wrongful or negligent acts or omissions on the part of any other party not under our control.

Travel arrangements involving airline and cruise components are subject to supplemental price increases that may be imposed by
the supplier and/or government even after you have completed your purchase. You hereby consent to any such price increases and 
authorize your credit or debit card to be used for them. Suppliers have their own contracts covering cancellation penalties and other 
terms and conditions, and that you may be bound by those contracts regardless of whether you receive notice of their terms. By 
signing below, you are consenting to those terms and conditions.

We have no special knowledge regarding the financial condition of the Suppliers, unsafe conditions, health hazards, weather
hazards, or climate extremes at locations to which you may travel. For information concerning possible dangers at destinations, we 
recommend contacting the Travel Warnings Section of the U.S. State Department at (202) 647-5225 or www.travel.state.gov. For 
medical information, we recommend contacting the Centers for Disease Control at (877) FYI-TRIP or www.cdc.gov/travel. You
assume full and complete responsibility for checking and verifying any and all passport, visa, vaccination, or other entry
requirements of your destination, and all conditions regarding health, safety, security, political stability, and labor or civil unrest at 
such destination. You agree that the courts in Houston, Texas will be the exclusive jurisdiction for all claims brought by you or us,
and you hereby submit to the personal jurisdiction of those courts.

Client Signature: ____________________________________

Client Name: _______________________________________ Date: ______________

Please complete and fax back to my attention or scan and return as an e-mail attachment.

Agent Name: _________________________ Fax: _________________ 

Email: __________________________________________

PLEASE CONTINUE TO PAGE 5. . .  



Trip Insurance/Cruise Protection
Help ensure your peace of mind while traveling. Consider enrolling in our specially designed Cruise Protection Program. The Cruise Protection Program provides travel 
insurance coverage and non-insurance assistance services, which can assist in the unfortunate event of certain unexpected emergencies such as travel and baggage 
delays, illness or injury.

The Cruise Protection Program not only provides reimbursement for penalties that may be assessed due to cancellations for covered reasons, but also provides medical 
expense reimbursement for accidents overseas, whereas Medicare and other private insurance policies may not. And, if your Trip Cancellation claim is denied due to a 
pre-existing medical condition, Crystal Cruises® o�ers Cruise Protection Program participants a "Rollover Credit Feature" that allows you to transfer the cancellation 
penalty amount to a future cruise.

HIGHLIGHTS OF THE PROGRAM BENEFITS & ASSISTANCE SERVICES

Rollover Credit Feature (Provided by Crystal Cruises)
If your total trip cost and cancellation penalties exceed $50,000 per insured and you have a covered Trip Cancellation, you will be reimbursed $50,000 in cash, plus a 
future Crystal Cruises Rollover Credit equal to the amount by which the cancellation penalties imposed exceed the $50,000 per insured cash reimbursement. If you do 
not have a covered Trip Cancellation due to a pre-existing medical condition, you will be reimbursed in the form of a future Crystal Cruises Rollover Credit equal to the 
amount of the cancellation penalties imposed. In both cases mentioned above, the Rollover Credit will be valid for cruises commencing within twelve (12) months from 
the date of cancellation. This rollover is non-transferable and not redeemable for cash.

Coverages are underwritten by United States Fire Insurance Company.

Trip Cancellation & Interruption Protection
Coverage up to $50,000 per insured guest for non-refundable cancellation or interruption charges due to covered medical conditions of guests, their immediate family 
members or traveling companions. In addition, the plan covers certain non-medical reasons a�ecting the traveler.

Travel Delay
Reimburses up to $2,500 per insured guest for additional accommodations and “catch-up— transportation expenses for covered delays of more than 12 hours.

Baggage/Personal E�ects Protection
Reimburses up to $3,000 per insured guest in the event of covered loss, theft or damage during the entire duration of your vacation. There is also a $1,000 Baggage Delay 
bene�t which reimburses for the purchase of covered personal items should your bags become delayed for more than 24 hours.

Medical Protection
Provides coverage up to $20,000 for an accident or up to $20,000 for sickness medical expenses incurred as a result of a covered illness or injury that �rst occurs during 
your cruise.

Emergency Medical Evacuation/Return of Remains
In the event of a medical emergency, coverage is provided for emergency medical transportation to the nearest medical facility quali�ed to treat your condition. In 
addition, the plan provides coverage for transportation of mortal remains in the event of death. Coverage is provided up to $50,000 per insured guest for Emergency 
Evacuation/Return of Remains expenses.

24-hour Worldwide Emergency Assistance – Services Provided by On Call International
Provides 24/7 worldwide emergency assistance, including facilitation of cash transfers; pre-cruise health, safety and weather information; travel changes; lost luggage 
assistance; lost documents assistance; medical consulting and monitoring; legal, dental and medical referrals to overseas doctors or hospitals.

HOW TO ENROLL
For your convenience, if you (or your travel agent) has indicated you wish to enroll, the cost of the program, which is based upon your total vacation price, will be 
included upon your cruise invoice. Payment for this program may not be accepted later than either of the following: �nal trip payment or commencement of the penalty 
period. The plan cost will be shown on your deposit receipt. Please ask your travel professional to con�rm that your booking is correctly noted by our Reservations 
Department. Should you decide to purchase the Cruise Protection Program, simply pay the plan cost with your �nal payment. Trip Cancellation coverage takes e�ect 
upon receipt of the Crystal Cruise Protection Program payment. All other bene�ts take e�ect upon departure.

This plan provides cancellation coverage for your trip and other insurance coverages that apply only during the covered trip. You may have coverage from other sources 
that provides you with similar bene�ts but may be subject to di�erent restrictions depending upon your other coverages. You may wish to compare the terms of this 
policy with your existing life, health, home and automobile policies. If you have any questions about your current coverage, call your insurer, insurance agent or broker.

Important: This is only a brief description of the program. For a summary of the terms, conditions and exclusions, please refer to the Cruise Protection Program which you 
will receive with your travel documents. The policy provides limited bene�ts. It does NOT provide basic hospital, basic medical, or major medical insurance

To obtain your state-speci�c Certi�cate of Insurance that contains the complete terms, conditions, limitations and exclusions of the certi�cate, 
visit https://a�nitytravelcert.com/docs/usfcyc01

For guests purchasing as of September 1, 2017, the protection plan (discussed above) contains insurance bene�ts underwritten by the United States Fire Insurance 
Company. C&F and Crum & Forster are registered trademarks of United States Fire Insurance Company. The Crum & Forster group of companies is rated A (Excellent) by 
AM Best Company 2016. 
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